Welcome to

This session will be recorded. Your phone will be muted to
avoid background noise. Please send us guestions or

comments via chat.
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The Databank is an unequaled
value In relationship management
software for nonprofits.
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Convert Your Online Activists Into
Active Members

A member has taken an e-action. Now what?

Explore the value of paying more attention
to your action takers, building a lasting

relationship with them and getting them
more involved with your organization.

Action




Aka
A Little MORE Conversation
A Lot More Action




How action alerts are defined...

[KIPEDIA
The Free Encyclopedia

“An action alert is a message that an
organization sends tnobilize people
often members of their group and supports
of a specific point of view - calling on
them totake actionto influence publie
policy. Typically, action alertsare In
reference to a timely issue, when@mpt
actionis needed in order to affect
upcoming decisions.

Action alerts are considerecast-
effective and efficiengrassroots
organizing tool and are employed widely
by many advocacy organizations.”




How they all work...

Tell a timely, compelling story

Speak in a conversational tone

Personalize your message

Ask for one clear action techsoup
Get to the point right away

Urgency

Empower the recipients

Encourage recipients to forward the alert widely
Structure the text to be easily read

Keep it brief

Include the basics

Follow up: Thank activists. Promptly thank the people thapoasl to
your alert. Update activists. Let your mailing kstow what happened
In the weeks following the alert.




How ubiquitous they are...

. _ _ Issues and Action: Organization Search
Get informed, get involved
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We’'re so obsessed

making sure quick

action.can be taken
NOW.. ..
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Convert Your Online Actlvists Into

Active Memoers
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Actlon Tarers are (potentlial)...
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Try "next level™ i%of action
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